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The following Puc 400 rules shall apply to the Company upon approval of the alternative

regulation plan:

" Rule Number .  Tile _J
Puc 410 Incumbent Local Exchange Carriers (ILECS)

Puc 410.01 Purpose

Puc 410.02 b Application of Rules

Puc 410.03 a-b a-b Definitions

Puc 411 ILEC Regulatory Requirements

Puc 411.03 a-b Assessment

Puc 411.04 Contact Information

Puc 411.05 a-c

Information Required when Service Cannot be Provided

Puc 411.06 a-c

Quality of Service Information Required

Puc 411.08 a-g

Accident Notifications

Puc 412 ILEC Customer Relations

Puc 412.01 a-c Provision of Basic Service

Puc 412.02 a-c Telecommunications Relay Service
Puc 412.03 a-b E911 Surcharge

Puc 412.05 a-f Bill Forms

Puc 412.06 Application of Payments

Puc 412.08 a-c Slamming Prohibited

Puc 412.09 a-b Cramming Prohibited

Puc 412.12 a-b

Publication of Telephone Numbers

Puc 412.13 a-d

Confidentiality Requirements

Puc 412.14 a-b

Exit Fees

Puc 412.15 a-h

Disconnection of Service

Puc 412.16 a-k

Disconnection of Service to Lifeline Telephone Assistance Customers

Puc 412.17 a-n

Notice of Disconnection

Puc 412.18 a-j

Disconnection Conferences with Customer

Puc 412.19 a-h

Disconnection of Service to Non-Residential Customers

Puc 412.21 a-b

Application of Payments for Customers Participating in the Lifeline

Telenhone Assistance Program

Puc 413

ILEC Equipment and Facilities

Puc 413.02

Restoration of Service

Puc 413.03 a-d

Emergency Operation

Puc 413.04 a-d

Safety Instructions

Puc 413.05 Commission Inspections
Puc 413.06 d Quality of Service Standards
Puc 415 ILEC Reports and Filing
Puc 415.01 b 1-2 Annual Reports

Puc 415.05 a-b

Submitting Reports and Forms

Puc 415.06

Confidential Treatment

Puc 417

ILEC Operator Services
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Rule Number I

Puc 417.01 a-e

- Title

Provision of Service

Puc 418 ILEC Intercarrier Obligations

Puc 418.01 a-b Intercompany Cooperation

Puc 418.02 a-g Switching and Signaling Obligations

Puc 418.03 a-d Trouble Reporting and Resolution Obligations
Puc 418.04 Rights of Ways

Puc 418.06 a-i Carrier to Carrier Migrations

Puc 418.07 a-b Intercompany Contact Information

Puc 418.08 a-b Accessing, Maintaining and Updating of Databases
Puc 419 ILEC Resale

Puc 419.01 a-f Resale Requirements

Puc 420 ILEC Unbundling Rules

Puc 420.01 Unbundled Network Elements

Puc 421 ILEC Interconnection

Puc 421.01 a-d

Provision of Interconnection

Puc 421.02 a-d

Terms and Conditions

Puc 421.03 a-b Network Changes

Puc 429 ILEC Forms

Puc 429.01 a-b Availability of Forms

Puc 429.02 a-¢ | Form ILEC-1 Contact Information

Puc 429.03 a-b Form ILEC-2 Assessment Report

Puc 429.05 a-e Form ILEC-4 Quality of Service Report
Puc 429.06 a-c Form ILEC-5 Quality of Service Report Card
Puc 429.11 a-e Form ILEC-30 Utility Accident Report
Puc 431 CLEC Regulatory Requirements

Puc 431.05 a-c Uniform Tariff

Puc 431.06 a-i Rate Schedule

Puc 431.08 a Changes in Prices and Services

Puc 431.09 a-b Annual Report

Puc 431.17 a Service Outages

Puc 432 CLEC Customer Relations

Puc 432.04 a-c CLEC Notices to Customers

Puc 432.07 a-e Notice to Customers of Changes in Rates

Puc 432.10 a-c

Directories

Puc 432.19 a-b

Disconnection of Associated Services

Puc 433 CLEC Equipment and Facilities

Puc 433.01 a-c Construction, Installation and Maintenance of Physical Plant
Puc 434 CLEC Reports and Filings

Puc 434.02 Biennial Reports

Puc 434.03 a, b 3-5 | Annual Reports

Puc 435 CLEC Records

Puc 435.01 a-b Preservation of Records

Puc 437 CLEC Intercarrier Obligations




Puc 437.05 a-b

" RuleNumber |

]
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Exchange of B1111ng Name and Address Information

Puc 441 CLEC Corporate Restructuring

Puc 441.03 a-b Change in Ownership

Puc 449 CLEC Forms

Puc 449.04 a-i Form CLEC-3 Annual Report

Puc 449.08 a-b Form CLEC-11 Intent to Use Uniform Tariff

Puc 449.10 a-d

Form CLEC-25 Rate Schedule Cover Sheet

Puc 449.15 a-c

Form CLEC-37 Change in Ownership




